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Getting back all procedures from your agent

The owner of the UA cancels the request for procedures to an agent.

Start the cancellation of a request to an agent

Select the UA whose request is to be canceled
The UAs for which an agent application is being requested to an agent are 
displayed. Select the UA whose request is to be canceled. The cancellation of a request to an agent is 

completed
A registration completion notification is sent to the e-mail 
address of the account of the applicant.

Open the list of UAs in the middle of requests

open the menu of other procedures, and press the “Issuance of a password 
to get back all procedures from your agent” button.

Issue a password for cancellation

You can issue the password necessary to cancel the request to an agent.

Perform password authentication for cancellation
Perform authentication using the password for cancellation notified to the 

e-mail address of the owner.

Open the password authentication screen

Open the menu of other procedures, and press the “Getting back all 
procedures from your agent” button.

Cancel a request to an agent
Confirm the UA for which a request to an agent is to be canceled. 

If there is no error, cancel the agent setting.

Arrival confirmation
Open the arrival confirmation e-mail and press the URL for arrival 

confirmation.

Only the owner of the UA can perform this 
procedure.

Select the UA for which the request is to be canceled, 

issue a password for cancellation, and execute 
cancellation using the issued password.
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Items necessary for the getting back all procedures from your agent

Individual Corporation

Necessary items • DIPS2.0 account

The items necessary for the procedure depend on whether the applicant is an individual or a corporation, the 

procedure contents, and the identity confirmation method.

Confirm them and proceed to the procedure.
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Getting back all procedures from your agent
[Open the list of UAs in the middle of requests]

On the main menu, the owner of the UA presses 

the “Other procedures” button in the heading of 

“If the owner performs the procedure by 
himself/herself, use the followings.”

The menu of other procedures opens. Press the 

“Issuance of a password to get back all procedures 

from your agent” button in the heading of 

“Setting/Deletion of the agent.”

A list of for which an agent application is being 

requested to an agent is displayed.

Registration ID, UA manufacturer name and UA 

model allows you to perform a partial match 

search.

~ ~
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Getting back all procedures from your agent 
[Select the UA whose request is to be canceled]

Select the UA whose request is to be canceled 

from the list of UAs for which an agent 

application is being requested to an agent.

To confirm the detailed information of the 

owned UA, press the “Details” button to open 

the details page.

After selecting the UA, press the “Next” button.

The confirmation page opens.
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Getting back all procedures from your agent 
[Issue a password for cancellation]

Confirm the UA for which you will cancel the request to 

an agent. If there is no error, press the “Issue a 

password” button.

The password necessary for the cancellation of the 

request to the agent is issued and notified to the e-mail 

address of the owner of the UA.

Confirm the password and proceed to the cancellation 

procedure.
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Getting back all procedures from your agent 
[Open the password authentication screen]

On the main menu, the owner of the UA presses 

the “Other procedures” button in the heading of 

“If the owner performs the procedure by 

himself/herself, use the followings.”

The menu of other procedures opens. Press the 

“Getting back all procedures from your agent” 

button in the heading of “Setting/Deletion of the 

agent.”

The page for password authentication opens.

~ ~
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Getting back all procedures from your agent 
[Perform password authentication for cancellation]

The owner of the UA enters the password for 

cancellation notified to his/her e-mail address 

and presses the “Next” button.

If the password is correct, the page to confirm 

the UA for which a request is to be canceled.
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Getting back all procedures from your agent
[Cancel a request to an agent]

Confirm the owner and UA information of the UA 

for which a request to an agent is to be canceled. 

If there is no error, press the “Cancel the agent” 

button.

The procedure completion screen opens and the 

arrival confirmation e-mail is sent to the e-mail 

address of the owner. Open the e-mail and 

confirm arrival.

~ ~
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Getting back all procedures from your agent
[Arrival confirmation]

Open the arrival confirmation e-mail and 

confirm that the destination is correct. If there is 

no problem, press the URL for arrival 

confirmation.

After arrival confirmation, the cancellation of the 

request is completed.

*In the case of applying via a smartphone, your 

application might be led to a fail if it takes over 

about 10 seconds to open other applications for 

e-mail and so on  on that  smartphone .

*If you are into that situation, please check e-mail 

as soon as possible, check it via other devices 

(such as a personal computers, tablets and so on) 

or apply via a personal computer. 


