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Flow of verification of the identity with your Individual Number Card 
(Overview)

Confirmation of the 

application contents

Confirmation of the E-mail 

arrival

① Confirm precautions on 

your Individual Number 

Card

② Grant an electronic 

signature

③ Re-grant an 

electronic 

signature

④ Perform user 

authentication

Application completion

Check for deficiency in the application contents and click the Apply 

button if there is no problem.

A confirmation message will be sent to the E-mail address entered as 

the owner.

Clicking the URL listed on the E-mail allows you to proceed.

After the confirmation of the E-mail arrival has been completed, 

precautions on the application using your Individual Number Card 

will be displayed.

Enter a password for signature of your Information Number Card and 

read your Individual Number Card to grant an electronic signature.

The electronic signature must be granted again when application 

using your Individual Number Card is made for the first time, or your 

name or address has been changed since the previous application.

Enter a password for user certification of your Information Number 

Card and read your Individual Number Card to perform the user 

authentication.

The application will be completed once the user authentication has 

been completed.
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Modal windows displayed during the process of the application are shown below

Confirmation of the E-mail arrival

Flow of verification of the identity with your Individual Number Card/IC card
reader/writer (when applying/authenticating with a PC)①

① Check for precautions

Once an E-mail for confirmation arrival is 

sent, click the URL listed in the E-mail.

→A new tab showing the completion of 

the authentication will be displayed, then 

close the tab after confirmation.
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③ Grant an electronic signature (2nd. time/only when the basic four information is different)

② Grant an electronic signature (1st. time)

Enter a password for signature 

(consisting of 6 to 16 

characters).

Enter a password for signature 

(consisting of 6 to 16 

characters).

Flow of verification of the identity with your Individual Number Card/IC card
reader/writer (when applying/authenticating with a PC)②
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④ Perform user authentication

Enter a password for user 

certification (consisting of 4 

characters).

Flow of verification of the identity with your Individual Number Card/IC card
reader/writer (when applying/authenticating with a PC)③
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Modal windows displayed during the process of the application are shown below

Confirmation of the E-mail arrival

① Check for precautions

Once an E-mail for confirmation arrival is 

sent, click the URL listed in the E-mail.

→A new tab showing the completion of 

the authentication will be displayed, then 

close the tab after confirmation.

Flow of verification of the identity with your Individual Number Card/QR code 
(when applying with a PC and authenticating with a smartphone)①
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Windows displayed during the process of the application

② Grant an electronic signature (1st. time)
Operation on the smartphone

Flow of verification of the identity with your Individual Number Card/QR code 
(when applying with a PC and authenticating with a smartphone)②

③ Grant an electronic signature (2nd. time/only when the basic four information is different)

Operation on the smartphone

Enter a password for 

signature (consisting of 6 

to 16 characters).

The QR code must be read from 

Mynaportal AP on the 

smartphone, not from a standard 

camera application.
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Windows displayed during the process of the application

④ Perform user authentication

Operation on the smartphone

Enter a password for user certification 

(consisting of 4 characters).

Flow of verification of the identity with your Individual Number Card/QR code 
(when applying with a PC and authenticating with a smartphone)③
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Flow of verification of the identity with your Individual Number Card (when 
applying and authenticating with a smartphone)①

Windows displayed during the process of the application

④ Perform user authentication

② Grant an electronic signature (1st. time)

Operation on the Mynaportal AP

③ Grant an electronic signature (2nd. time/only when the basic four 

information is different)

Confirmation of the E-mail arrival

① Check for precautions

Operation on the Mynaportal AP

Operation on the Mynaportal AP

Enter a password for signature 

(consisting of 6 to 16 characters).

Enter a password for signature 

(consisting of 6 to 16 characters).

Once an E-mail for confirmation 

arrival is sent, click the URL listed in 

the E-mail.

→A new tab showing the completion 

of the authentication will be displayed, 

then close the tab after confirmation.

Enter a password for user certification 

(consisting of 4 characters).
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Windows displayed during the process of the application

② Grant an electronic signature (1st. time)

Operation on the Mynaportal AP

Confirmation of the E-mail arrival ① Check for precautions

Enter a password for signature 

(consisting of 6 to 16 characters).

Once an E-mail for 

confirmation arrival is sent, click 

the URL listed in the E-mail.

→A new tab showing the 

completion of the 

authentication will be displayed, 

then close the tab after 

confirmation.

Flow of verification of the identity with your Individual Number Card (when 
applying and authenticating with a smartphone)②
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Windows displayed during the process of the application

③ Grant an electronic signature (2nd. time/only when the basic four 

information is different)

④ Perform user 

authentication

Operation on the Mynaportal AP

Operation on the Mynaportal AP

Enter a password for signature 

(consisting of 6 to 16 characters).

Enter a password for user 

certification (consisting of 4 

characters).

Flow of verification of the identity with your Individual Number Card (when 
applying and authenticating with a smartphone)③


