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Operation on the smartphone

Flow of verification of the identity with eKYC
(when applying with a PC and authenticating with a smartphone) ①

Select eKYC

(passport or driver’s 

license), then click 

“Next”.

The window 

remains displayed 

until the identify is 

verified.

Read the QR code 

displayed on a new 

window using the 

smartphone.

Take a picture of the 

frontside of your driver’s 

license.

Take a picture of the 

frontside of your driver’s 

license diagonally.

Follow the on-screen 

instructions to continue 

the operation.
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Flow of verification of the identity with eKYC
(when applying with a PC and authenticating with a smartphone) ②

Take a picture of 

the backside of your 

driver’s license.

Close the QR code window 

displayed on the PC after the 

identify has been verified.

The window transits 

automatically after the 

identify has been verified on 

the smartphone.

Take a headshot of 

yourself.

Close the tab on the 

smartphone after the 

identify has been verified.
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Flow of verification of the identity with eKYC
(when applying and authenticating with a smartphone) ①

Select eKYC

(passport or driver’s 

license), then click 

“Next”.

The window 

remains displayed 

until the identify is 

verified.

Take a picture of the 

frontside of your driver’s 

license.

Take a picture of the 

frontside of your driver’s 

license diagonally.

Follow the on-screen 

instructions to continue the 

operation.
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Flow of verification of the identity with eKYC
(when applying and authenticating with a smartphone) ②

Take a picture of 

the backside of your 

driver’s license.

Close the tab after the identify has 

been verified.

* When the authentication failed, 

shoot it again or close the tab and 

select an alternative method for 

identity verification.

Take a headshot of 

yourself.

Closing the tab on the 

left allows you to resume 

the application.


